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Hospitality
Management

The internationally recognised Diploma was
founded on the Swiss standard of service
excellence and equips graduates with the

theory, practical skills and professionalism to
succeed in the growing hospitality industry.




Why this Course?

= Gain a unique management qualification with
global career opportunities

= Choose an elective in Wine or Events

= Industry immersion through on-site visits,
experiences and networking

= Earn and learn with a fully paid internship

QRC's Hospitality Management programme equips
graduates with the skills needed to work in the world's
leading businesses such as: luxury lodges, resorts,
events companies, restaurants and the travel industry.

A fully paid industry internship is a key element of the
programme, enabling students to put their skills and
knowledge into practice and gain valuable real-world
experience in an industry setting. The internship creates
a unique learning and mentoring environment which
enhances the students experience and employability.

Career Opportunities

The hospitality industry demands people with effective
leadership skills, the ability to drive efficient teams and the
quick thinking to resolve problems in a dynamic, fast-paced
setting. QRC graduates hone these skills and successful
careers within luxury resorts, world-renowned wineries

and premium tourism operations, all of which need world-
class management. QRC trains multi-skilled, qualified

and ambitious industry professionals, ready to enter the
workforce in leadership roles such as: front office, food and
beverage, sales and marketing, rooms division, accounts,
event management, finance and human resources.

Entry Requirements

All applicants must be a minimum of 18 years of age at
course commencement. All applicants undertake a detailed
course discussion with a member of the academic team.
Academic Requirements

NCEA Level 2 including:

=48 Level 2 (or higher) credits over four QRC approved subjects
= Literacy: 4 reading and 4 writing credits at Level 2 or above
= Numeracy: 10 Level 1 (or higher) numeracy

Mature Students (20 years +)

Applicants not meeting the entry criteria may be
considered on a case by case basis by the Head

of School. Consideration will be given to those with
appropriate and evidenced previous academic history,
prior work experience and life skills experience.

Recognition of Prior Learning

Recognition of Prior Learning (RPL) can be granted when
prior study or work experience is judged to be equivalent
to all learning outcomes for a particular QRC paper.

Course Outline

Term 1 & Term 2 (6 months):
Theory and Practical Training, Industry Immersion

Term 3 & Term 4 (9 months):
Fully Paid Internship (1000 hours minimum)

Term 5 & Term 6 (6 months):
Business Management Papers

Paper Title Level

Tourism Fundamentals

Information Technology

Business Research & Communication
Cultural Intelligence

Food, Beverage & Bar Service
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Hospitality Regulations

a1

Business Accounting & Analysis
Marketing
Food Production

Contemporary Food & Beverage
Management

Hotel Operations
Elective 1: Wine

Elective 1: Events
Term3 & Term 4
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1000
hours

Fully Paid Internship

Business Development

Leadership

Rooms Division Management
Hospitality Operations & Cost Control
Elective 2: Wine
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Elective 2: Events

Law

Human Resource Management
Economics

Managerial Accounting

Sales & Marketing
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