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Introducing
QRC

This handbook provides important information about Queenstown Resort College, the Queenstown
region, student life, student services, emergency procedures and international student support. It will
help you find your way around the College and help you understand how the College works. We
recommend that you take some time to familiarise yourself with the contents of this book, so you can

make the most of your time at QRC. Please refer to our Programme Handbook for the academic
regulations which apply to your course.



It is with great pleasure that | welcome you to Queenstown Resort College (QRC). Whatever your
chosen field of study and whatever length of time you plan to stay, | wish you well in your study and
give my assurance that QRC will provide you with a truly rewarding, memorable and positive
experience.

QRC staff will do all that is possible to ensure that you achieve your goals and enjoy the life that
studying in Queenstown can offer.

Thank you for the trust and confidence in choosing QRC for your tertiary study.
Pursue that which is precious and do not be deterred by anything less than a lofty mountain!
Charlie Phillips

CEO

2. College Overview

QRC is New Zealand’s first dedicated tertiary college specialising in edu-tourism. The college offers a
diverse range of world-class courses and programmes including diplomas in hospitality management
and adventure tourism management, internships, a range of English language courses, leadership
development programmes, executive education and short courses.

It is wholly New Zealand owned and operated. The Board of Directors is chaired by Mark Taylor. The
board have more than 50 combined years of experience in tertiary education.

Queenstown, the country’s tourism hub, is truly a global village. Because of this, QRC attracts a
balanced mix of students, business executives, local tourism and hospitality employees and of course,
travellers from both New Zealand and around the world.

Our setting is spectacular. There is no other word for it. The College sits on the edge of the
Queenstown Gardens overlooking Lake Wakatipu and is flanked by established trees and sculptured
gardens. At the heart of the campus is the QRC Common room where students can meet up with
locals and visitors while sampling delectable coffee and the best muffins in Queenstown or flicking
through the day’s papers.

For a quiet study space away from the buzz of percolators and people, there is the intimate boutique
library full of local, international and historical books.

And, if you are looking to go further afield, QRC’s affiliate partners have outstanding reputations both
in New Zealand and internationally. We have formal cooperative agreements with the International
College of Management, Sydney (ICMS), Australia; Swiss Education Group, Switzerland; Thompson
Rivers University, Canada; Otago University, New Zealand.



3. Staff Who Can Assist You

Chief Executive Officer Charlie Phillips Internship Manager Jae Govender
Head of School Lynsey Bullock Internship Coordinator Miel Beck
Siblelepresisavie=s e E = | Tili Naivaluwaga Jacquie Hood

Programme teacPlearnerse /S ERIEREWVES Academic Administrator Laura Wolahan

If you are unsure who can help you, please talk with reception (Level 2 QRC house) who will help best
direct your query.

You will also meet all your specialist tutors throughout the course of your study. Staff are best
reached on their email: FirstName.LastName@gqrc.ac.nz

4. How To Contact Us

QRC Campus: QRC House, 7 Coronation Drive, Queenstown, New Zealand

Postal Address PO Box 1566, Queenstown 9300, New Zealand

Telephone: + 64 3 409 0500

Email: info@qrc.ac.nz

QRC Lodge 1 Sainsbury Road, Fernhill, New Zealand

Telephone: + 643442 7107

Emergency Telephone: +64 21933536

Shotover Lodge Shotover Lodge, 157 Arthur’s Point Road, Arthur’s Point, Queenstown
Telephone: + 6434413318

Emergency Telephone: + 6427777 7604

The Student Services Team can be contacted 8.30 am—5.00 pm, Monday to Friday through the main
college phone number above. QRC is closed on public holidays observed on the dates below.

5.New Zealand Public Holidays 2026

New Year 15t & 2" January Anzac Day 271 April

Waitangi Day 6" February King’s Birthday 15t June

Otago Anniversary 23" March Matariki 10" July

Good Friday 3 April Labour Day 26 October

Easter Monday 6" April Christmas & Boxing 25™ & 26" December
Day
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6.Getting to Queenstown

Queenstown is situated on the shores of beautiful
Lake Wakatipu, in the Southern Alps of New
Zealand ‘s South Island,310m (1,020ft) above sea level.

AIR TRAVEL

Auckland, Wellington, Christchurch and Queenstown
are the main international airports in the North and
South Island. Air New Zealand and Jetstar both
provide direct links to Queenstown. Regular trans-
Tasman flights direct into Queenstown

are operated by Air New Zealand, Qantas

and Virgin from Australia’s major cities.

COACH

Intercity, Johnson’s Coachlines, Atomic Shuttles,
Catch-A-Bus and Great Sights provide daily services
to/from Christchurch. Daily services also operate
to/from Dunedin, Invercargill, Te Anau, Milford
sound and the West Coast.

SELF DRIVE

Allow 2.5 hours from Invercargill, 3 hours from Dunedin
and 6 hours from Christchurch. Allow extra time for
stops or bad weather.

Chains should be carried in winter.

/.Climate

Queenstown is renowned for its four distinctive seasons. Special features include long summer
twilights, brilliant autumn colours and great weather conditions for winter and spring skiing (the

mountain is rarely closed).

Summer: Hot and dry, daytime high 18 —30° Celsius, nights generally cool
Autumn: Clear warm days, daytime 12-25° Celsius, nights cool to cold
Winter: Crisp clear days, daytime 5—10° Celsius, nights cold

Spring: Crisp morning and evening, 9-20° Celsius, nights cool

Annual Rainfall: 500-800mm per year



8.Living Costs

Living costs depend on your own personal costs. Breakfast (7days) and dinner (5 days) are provided
at QRC Lodge. An indication of typical food and entertainment costs is provided in the table below.

ITEM COST SNz ITEM COST SNz
Coffee S6-57 Day pass (ski/snowboard)  $180
Can of Coke $4.00 Season pass $535-$575 renewal or early bird

(ski/snowboarding)
g $1045 “in season”

Cinema $19 - $22.50 (student) |Rent (not at QRC Halls) | $300.00—5$580.00 per week

Beer $7.50 - $10.00 Power (not at QRC Halls) | Summer $140.00 per month

Winter $260 - $280per month

Sandwich $8.00 - $12.00 Supermarket food $100 - $120 per week

Personal Expenses $100 - $130 per week

QRC students also receive discounts at a number of retail, entertainment and hospitality outlets
around town.

9.Queenstown Activities

Known as the adventure capital of the world, there are different activities to try in each season.
Highlights include:

e Four major ski areas, snowmobiling, heli-skiing, a dedicated freestyle park and Nordic skiing.

e Four championship golf courses.

e FEasy access to many of the world’s Great Walks in Fiordland National Park and Mt Aspiring
National Park.

e More than 150 adventure activities, including jetboating, 4WD, guided walks, horse trekking,
bungy  jumping, rafting, canyoning, river surfing, mountain climbing, skiing, snowboarding,
mountain biking... just to name a few.

e Some of the world’s best fly fishing with perfect feeding conditions for trout.

e Heritage activities including tours to historic Arrowtown and the TSS Earnslaw steamboat.

e Wine tours into Gibbston Valley and Bannockburn to taste the region’s internationally
acclaimed Pinot Noir.

e Compact town centre with 7-day late night shopping, a vibrant nightlife & over 200
restaurants and café bars.
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10. Student Services

The Student Administration team at Queenstown Resort College is responsible for admissions,
accommodation, student support services and pastoral care. We are here to help you and are based at
Reception. We can help you with:

e General information and assistance
e Accommodation and payments

e Academic and study matters

e Personal and social issues

e Storage of valuables

e Library services

And also for International Students:

e \/isa extensions and renewals
e Travel and insurances
e (Code of Practice issues

11. ID — Identity Cards

Student ID cards will be issued when you receive your uniform. Your ID card will entitle you to
discounts at several businesses and amenities in Queenstown and surrounding areas. You are
provided with a list of participating companies offering discounted student rates. If you lose your ID

card, there is a cost of $25.00 for a replacement.

12. Accommodation

It is highly recommended that diploma students stay in QRC accommodation for at least term 1 & 2 as
accommodation in town is scarce, with twin rooms starting from $319 to $450 per week. If you
request QRC to arrange accommodation on your behalf, a placement fee and bond will apply.

Many of our Year 2 students choose to stay in QRC’s Shotover Lodge. Phone: 03 441 3318 Email:
shotover@gqrc.ac.nz

If you wish to organise your accommodation independently, there are a number of rental and flatting
services in Queenstown.

Resort Property Rentals www.resortrentals.co.nz
Queenstown Accommodation Centre WWW.QJac.co.nz
Executive Accommodation www.executiveaccommodation.co.nz

For advice on Tenancy Laws, complaint procedures see www.tenancy.govt.nz
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13. Activities

Social activities are organised as part of your course and especially lodge residents and also for the
whole College so you can meet people enrolled in other programmes. Activities include themed
dinners, movie nights, karaoke nights, skiing/snowboarding days during the winter months,

celebration dinners, adventure activities, day trips, lakeside barbecues and fancy-dress evenings.

There is a charge for some events, as students do not pay student association fees.

14. Student Representative Council

A Student Representative Council is elected by students each term and QRC scholarship students
have automatic entry to represent the interests of the students at QRC. The Council meets regularly
with a staff representative to provide feedback and to discuss new initiatives and plan social
activities. Serving on the Student Representative Council also counts toward your Community
Contribution Scheme hours (see Programme Handbook, section 1.11). Further information on the
Student Representative Council is provided in the first week. If you would like to represent the

student voice this is a great opportunity for leadership so, please consider standing for election.

15. Student Health

Please inform QRC if you are ill or have an issue that may mean you need to miss class or be late.

You can phone us on 0800 441 114 / 03 409 0500, email attendance@grc.ac.nz, or message through
the school app.

If you hurt yourself on campus or feel ill, please tell your teacher or Student Services so we can help.
Students who fall sick during the day need to seek permission from Student Services to take the
remainder of the day as sick leave. If you are ill and absent for three or more days you will need to visit
a doctor and get a doctor's certificate. Student Services can support you with any health-related

matters.

PLEASE NOTE: QRC staff will not dispense painkillers/medication — you need to keep your own supply
of these.

11


mailto:attendance@qrc.ac.nz

What to do when you are sick

Queenstown winters are cold and damp, and colds, flu and gastro bugs move quickly through shared
accommodation, classrooms and lodges. It's completely normal to get sick at some point during your
time at QRC, nearly every student does. July Term is typically our busiest period for winter illness.
Knowing the steps below will help you get better faster and help us support you well.

Three Steps If You're Unwell
Step 1 — Tell Someone

e Tell the Lodge Staff or Student Services as soon as you feel unwell — email
attendance@qrc.ac.nz or message through the school app.

e [fyou'd like your family or caregivers kept informed, Student Services can help arrange this.

e For anything you're worried about, Tili Naivaluwaqa (Student Services Manager) is your first
point of contact — Reception, Level 2 QRC House, or 021 670 732 outside office hours.

Step 2 — Get Advice or Get Seen

e Call Healthline, free and available 24/7, on 0800 611 116 for advice from a registered nurse —
a good first call if you're not sure how serious things are.

e Or walk in — no appointment needed — to the Queenstown Medical Centre After Hours &
Urgent Care Clinic, 9 Isle Street. See hours and indicative costs below.

Step 3 — Hospital Emergency Department: Genuine Emergencies Only

e Lakes District Hospital's Emergency Department is reserved for life-threatening or serious
emergencies — for example severe injury, chest pain, or difficulty breathing.

e For anything else, please contact Healthline or a doctor/urgent care clinic first. They can treat
you directly or advise and arrange for you to be seen at hospital if that's genuinely needed.

e [fitis a genuine emergency, always call 111 immediately.

Looking After Yourself

e Sleep: aim for 7-9 hours a night, especially during assessment weeks.

e Hydration: drink plenty of water — easy to forget when you're busy or unwell.

e Nutrition: regular meals with fruit and vegetables support your immune system. QRC Lodge
residents receive breakfast (7 days) and dinner (5 days) — make the most of these, especially
in winter.

e Rest don't push through: a day of proper rest is often the fastest way back to full health. If you
have something contagious (cold, flu, gastro), keep some distance from flatmates and
classmates where you can.

PLEASE NOTE: winter illness is common, and July Term is expected to be a particularly busy period for
colds, flu and other infections. This is normal — please look after yourself and each other, and don't
hesitate to reach out for support.

12



Queenstown Medical Centre — Hours & Contact

General Practice, By appointment,

Mon—Fri 8.00am—5.00pm. Phone 03 441 0500.

After Hours & Urgent Care

Walk-in, no appointment needed.

Mon—Fri 8.00am—7.00pm;

weekends & public holidays 10.00am—5.00pm.
9 Isle Street, Queenstown.

Healthline

Free, 24/7 nurse advice line: 0800 611 116.

Emergency

Dial 111 (Fire / Police / Ambulance)

Indicative Costs — Please Budget for This

Almost all visits to a doctor or nurse in New Zealand carry a charge, and the amount depends on your

residency and enrolment status:

o |f you're a New Zealand citizen or resident, you're eligible for the Government-subsidised rate
— but the amount you pay is much lower once you're enrolled with a local GP practice rather
than seen as a casual, non-enrolled patient. We strongly recommend enrolling with
Queenstown Medical Centre as soon as you arrive; Student Services can help with this.

e If you're an international student, you're not eligible for the subsidy and will be charged
Overseas Visitor rates (currently starting from $255 minimum for a standard consultation)

Make sure your travel or medical insurance covers healthcare in New Zealand.

o If your visit relates to an accident or injury rather than illness, ACC (New Zealand's no-fault
accident compensation scheme) may cover you regardless of residency status — this applies
to everyone, including international students, and the rate is different from the illness rate.

For the current, full fee schedule across all patient categories, see Queenstown Medical Centre's fees
HERE. Healthline phone advice is free for everyone, regardless of visa or residency status.

Community Services Card

If you are a New Zealand resident or citizen, or otherwise think you may be eligible, a Community
Services Card can significantly reduce your healthcare costs — with it, GP appointments can cost as
little as $20.00 per visit. If you don't already have one, we encourage you to apply. You can find more

information about applying for a Community Services Card HERE.

A note on cost: we recommend discussing healthcare costs with your family before you arrive, so

there are no surprises if you need to see a doctor while studying with us.

13
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16. Queenstown Support and Emergency Services

Queenstown Health Services

Family Planning/Sexual Health
For the Wakatipu Sexual Health and Family Planning Clinic, please phone (03) 441 0500.

Emergency Services:

All Emergencies (Fire / Police / Ambulance): 111
Police Station 03441 1600

Note: All numbers with 0800 or 0508 in front of them are free calls in New Zealand.

National Telephone Help Lines
Burnett Foundation Aotearoa (HIV/STI support) 0800 802 437

Alcohol Helpline 0800 787 797
AA Roadside Assistance (24/7) 0800 500 222
Gambling Crisis Hotline 0800 654 655
Lifeline 0800 543 354
Mental Health Crisis Service 0800 467 846
Narcotics Anonymous 0800 628 632
Quitline (smoking) 0800 778 778
WINZ 0800 559 009
Youth Helpline 0800376 633

Queenstown Support Services

Chaplain 03442 8391

Citizens Advice Bureau 0800 367 222

Community Law Centre 03 474 1922 (http://www.communitylawotago.com)
Jigsaw 0508 440 255 (info@jigsawcentrallakes.co.nz)
Public Health Service 03 4509156

Police 03 441 1600

Queenstown Taxi 0800 788 294

Rape Crisis 0800 883 300

Sexual Health Clinic 03 441 0500 (via Queenstown Medical Centre)
Victim Support 0800 842 846 (24/7)

Wakatipu Mental Health 03 441 0010

After Hours Medical Services

Queenstown Medical Centre 03 441 0500
Family Planning Association 03 441 0500
Queenstown Pharmacy 03 441 0590
Emergency Dentist 03 442 8580

14



New Zealand Agencies

New Zealand Qualifications Authority

Education New Zealand

Study in New Zealand

Ministry of Education
Immigration New Zealand
New Zealand Police

New Zealand Transport Agency
Ministry of Health

Ministry of Social Development
Oranga Tamariki

Accident Compensation Corporation
Human Rights Commission
Office of Ethnic Communities
Language Line

Tenancy Services

Family Planning

Mental Health Foundation
Citizens Advice Bureau

Alcohol

New Zealand Drug Foundation
Harmful Gambling

Lifeline

Water Safety

WWW.Nnzga.govt.nz
www.enz.govt.nz
www.studyinnewzealand.com
www.education.govt.nz
www.immigration.govt.nz
www.police.govt.nz
www.nzta.govt.nz
www.health.govt.nz
www.msd.govt.nz
www.orangatamariki.govt.nz

WWW.ACC.Co.Nz
www.hrc.co.nz
http://ethniccommunities.govt.nz
https://connectingnow.co.nz/
www.tenancy.govt.nz
www.familyplanning.org.nz
www.mentalhealth.org.nz
www.cab.org.nz
www.alcohol.org.nz
www.drugfoundation.org.nz
http://www.gamblinghelpline.co.nz
www.lifeline.org.nz
www.watersafety.org.nz
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17. Campus Facilities

QRC House is a five-storey, boutique building, which opens onto the Queenstown Gardens. Opened in
2005, QRC House is well resourced, comfortable and stylish. Students are also educated in classes at

the Earl street location and QRC Lodge.

The campus includes:

- Common Room - Hospitality Demonstration Suite

- Library - Executive Suite, including boardroom, lounge and balcony

- Classrooms (x13) - Earl Street comprises of two classrooms and an Administration Office
- Tutorial rooms (x2) - Note: Practical classes mainly take place at QRC Lodge

18. Common Room

Hours: from 8.00am—3.00pm Monday to Friday

The Common Room is a fun and relaxing place for breakfast, lunch and coffee breaks.

The Common Room is fully licensed, has wireless access, a fire for cold winter days, daily newspapers
and a range of books and magazines.

Located on level 1, the entrance to the Common Room is on Hotops Rise. Students are allowed to
bring their own food into the café and a student discount is available on selected items. Special social
events are held in the café. These are advertised on the level 1 & 3 noticeboard.

19. Library

Hours: Monday to Friday | 8.00am to 5.30pm

The QRC Library is a quiet study and learning space designed to support academic focus and
wellbeing. Most students use the library for study. The space includes comfortable seating, reading
tables, and computer access.

Library Rules and Conduct
e To maintain a respectful and productive environment, all library users must:
e Keep noise to a minimum and avoid behaviour that disrupts others.
Ensure mobile phones are on silent. Texting is permitted.
Use laptops and audio devices only with sound muted or headphones.
e Do not bring or consume food or drinks in the Library.
e Respect library property and do not damage, deface, or interfere with equipment or systems.
e Do not leave belongings unattended. The College is not responsible for lost or stolen items.
Physical items may be borrowed only by arrangement with staff.
Any items issued must be returned in good condition.
e Students are responsible for any loss or damage, and replacement costs may apply.

17



e All borrowed items must be returned and any outstanding charges resolved prior to leaving
the College.

Queenstown Public Library

For general reading, group study, and access to a wider range of resources, students may use the

Queenstown Public Library, which is free of charge.

20. Study Support

Study support classes are offered throughout the term for general literacy, numeracy, study and
examination skills sessions. These are voluntary sessions, most often one-to-one or in a small

group. Further information will be provided within your first week at the college.

Tutorials in some subjects are offered in addition to the timetables class. Tutorials are voluntary
and are focused on particular content in a subject area. You will be advised which tutorials are
offered and this will be in your timetable. Students who find a subject challenging are strongly

encouraged to attend.

21. Computer Use, Printing & Copying

QRC provides a number of shared computers across the campus to support student learning.

Students are also expected to bring their own laptop for study and assessment purposes.

e A Windows or Mac laptop is recommended for compatibility with QRC systems and
assessment requirements. Tablets (including iPads) may be used as a supplementary device
but are not suitable as a primary study device.

e During Orientation, students will be issued with a personal computer username and guided
through setting up their Wi-Fi access, password and Multi-Factor Authentication.

e All students must comply with QRC’s Acceptable Use of IT and Internet Policy, which will be
explained during orientation.

e Internet access is provided for study and academic purposes.

e Students may use the printing, copying and scanning facilities on campus. Assistance is
available from Reception if required.

e On-campus computer facilities are generally available Monday to Friday, 8:00am — 5:30pm.

e Access may be limited when computer spaces are booked for scheduled classes.

18



22. Food and Drink in the Classrooms

Water in non-spill bottles and coffee/tea in takeaway cups are allowed in the classrooms. No food
or other drinks may be carried into the classrooms. Only water is allowed in the computer suite.

The QRC buildings and immediate surrounds are strictly non-smoking / non-vaping.

23. Reception

Located on Level 2 of QRC House, Reception is your first point of contact. If Reception staff cannot

help you, they can direct you to the person that can.

At Reception you can find help with:

Mail

If you want mail to reach you on campus, please use the following address:
Queenstown Resort College, PO Box 1566, Queenstown 9300, NEW ZEALAND.
Student mail will be available for collection from Reception.

If you change your address or telephone number, please pass on the new details to reception or a

Student Admin staff member to update your Wisenet profile.
Document Certification

If you need documents certified, a Justice of the Peace (JP) can provide this service free of charge.
You can find a JP through the official website .You can ask at Reception for assistance if you require

documents certified.

24. Lost Property

Lost Property should be handed to Reception. All lost property that is not claimed by the end of

term will be donated to charity.

Students are responsible for the security of their own belongings in the building.

25. Finances & Security

Please make sure that your are careful with your money and passport. It is not recommended or
safe for you to carry large sums of money or to leave it in your accommodation. QRC strongly

discourages lending and borrowing of money amongst students. If required Student Admin staff
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will assist you with opening a bank account.

26. Language

All students must speak English while on campus. This is important English language development
for students with English as a second language. All classes will be delivered in English.

27. Campus Safety

The QRC campus complies with Government rules and safety regulations. All buildings and facilities

on campus have current warrants of compliance.
Emergency and Evacuation Procedures—QRC Campus

e The building will be evacuated in the event of discovery of fire, fumes or chemical spillage or
earthquake. Evacuation procedures are displayed prominently in each room in the building. If
you discover a fire, chemical spillage or fumes:

e Raise the alarm immediately by operating the nearest fire alarm, clearly marked on the wall.

e (Call the fire brigade on 111. Use your cell phone or the phone in a neighbouring building if
necessary. When you hear the alarm (a continuous siren with a voice telling you to “evacuate
the building”).

o  WALK to the nearest exit on the level, moving quickly and quietly.

Level 5, 4 & 3—the nearest exit is on level 3
Level 2—the nearest exit is at reception
Level 1—the nearest exit is through the Common Room Café

e USE THE STAIRS (do not use the lift) and leave the building immediately.

e DO NOT collect personal belongings from any part of the premises.

e ASSEMBLE at the assembly point for QRC House—outside on the paved area across from the
Common Room Café, if exiting from Level 1 & 2, if exiting from level 3, 4 & 5 the assembly
point is on Hotops Rise on Coronation Drive.

o DO NOT return to the building until all clear has been given by the Chief Warden. If you have
a disability, mobility issue or any condition that may affect your ability to evacuate safely
please ensure this is noted at Reception. This includes temporary injuries such as crutches.

e SEE EVACUATION PROCEDURES in classrooms.

Earthquake Emergency

e Do not rush outside, there may be falling debris.

e Move away from windows, glass, book shelves, large suspended items like large light fittings
and ceiling panels.

e Shelter under a desk, doorway or any solid structure such as a strong beam.

e After shaking has finished turn off all electrical switches and assist those who might be
injured.
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e Do not go outside but await instruction from the Building Warden or rescue teams.

e |njured people—Do not remove any unconscious or seriously injured people unless they are in
more danger from debris. Stay with them and send for help.

e www://getthru.govt.nz

First Aid Kits

There are qualified first aid personnel on the QRC staff. If an incident requiring first aid occurs, alert
your teacher or reception for help.

21



QRC HOUSE - GROUND FLOOR

QUEENSTOWN GARDENS
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QRC HOUSE - SECOND FLOOR
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QRC HOUSE - THIRD FLOOR
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QRC HOUSE - FOURTH FLOOR
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QRC HOUSE - FIFTH FLOOR
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College Regulations
& Student Conduct
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28. Terms & Conditions of Enrolment

All students at QRC have agreed to abide by the Terms and Conditions of Enrolment. This document is
available for download from the QRC website. You should be familiar with all the sections of the Terms
and Conditions of Enrolment:

- Enrolment - Refund Policy - International Students

- Rules & Regulations - Contact Details - Code of Practice

- Recognition of Prior Learning - Loss or Damage - Medical & Travel Insurance
- Fees - Privacy Act - Immigration Requirements

29. Academic Regulations

The Academic Regulations for your course of study are described in the relevant Programme
Handbook. The regulations cover Recognition of Prior Learning, Attendance Requirements,
Assessment and other official “rules” for your course. The Programme Handbook is available on our
website. While you won’t receive a printed copy, it will be explained to you at the start of your course.

30. Student Conduct

All students are expected to behave responsibly. At no time will QRC condone any actions or activities
that may compromise the safety of yourself, other students, staff or the property of the College or
local community. This handbook, Student Services personnel, other office staff, teachers and the
Orientation programme will collectively inform you of QRC expectations and clearly outline what is
considered appropriate student behaviour.

Please ensure you have read and are familiar with QRC’s Student Code of Conduct

31. Attendance

QRC students are expected to attend all scheduled classes. If you are unable to attend a class, you
must notify the college before the class starts by either:

e Emailing: attendance@qrc.ac.nz, or
e |og your absence through the QRC student app, incl. the reason for your absence

If you are unable to notify the college yourself due to illness, you should arrange for a family member
or friend to contact QRC Reception on your behalf. All absences are recorded. You may be required to
provide a medical certificate if you are absent for more than three consecutive days or if you miss an
assessment activity.

It is the student’s responsibility to catch up on any missed theoretical content by contacting the
teacher and/or class peers. In some cases, missed practical classes must be made up prior to
completing the relevant assessment.

For international students, any cancellation of enrolment due to poor attendance will be reported to
Immigration New Zealand, in accordance with visa requirements.
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32. Disciplinary Action

Formal disciplinary action includes formal verbal and written warnings and the suspension or
termination of tuition. Such action is considered a last resort and is used only after reasonable
support, guidance, and informal processes have been exhausted.

It is important that students understand the circumstances under which the College may consider
formal disciplinary action.

e Persistently fails to meet academic progress, attendance, or conduct requirements despite
receiving advice, guidance, and support from QRC.

e Provides false or misleading information at the time of enrolment.

e Engages in criminal or serious misconduct that may affect QRC’s ability to make
recommendations about the student or impacts the safety or wellbeing of others. .

The interests of all parties are protected by QRC ‘s commitment to fairness and due process. In any
case, where warding or termination procedures are being considered and before any decisions are
made, the student will be advised of the reasons and evidence upon which the consideration is based
and will be given full opportunity to respond, to be heard and to be independently represented.

Suspension or termination of tuition decisions will finally be the responsibility of the CEO.
The standard process for formal disciplinary action is:

1. You will receive a verbal (spoken) warning from your Programme Leader or Student Services
Manager.

2. Iftheissue is not resolved, you will receive a first formal written warning from the Programme
Leader after a discussion with the Student Services Manager.

3. If the issue is not resolved, you will receive a second formal written warning from the
Programme Leader.

4. |If the issue is not resolved on the Head of School’s report, the Head of School and Student
Services Manager will speak with the student and deliver a letter that will refer to suspension
or dismissal.

Any decision to terminate tuition under this policy will be without refund or unused fees and in the
instance of international students, will be reported to the New Zealand Immigration Service.

Please see individual Programme Handbooks & The Student Code of Conducts for further details on PE
System and Discipline Procedures.

If you are still dissatisfied with the decision, you are advised to contact:

e New Zealand Qualifications Authority, PO Box 160, Wellington. Tel: 0800 697 296 (domestic
and international students)

You can find helpful information here: https://www.studycomplaints.org.nz/
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33. Student Rights

QRC respects the rights of students under its care to:

Nouhkhwn e

10.
11.
12.
13.
14.

Experience quality teaching and supervision.

Have challenging and stimulating learning experiences.

Be provided with up-to-date course content.

Have the principles of the Treaty of Waitangi acknowledged.

Receive clear, accurate information and advice regarding all courses.

Receive fair, timely and useful feedback on their performance and progress.

Have a say about the value, relevance and effectiveness of their academic programmes and
the teaching they experience.

Be treated with respect and courtesy by all staff and other students in an environment free
from harassment and discrimination.

Expect that QRC in association with its other affiliates and providers will ensure a safe and
secure environment.

Be informed about what is expected of them as students.

Have access to clear administrative guidelines and procedures.

Have access to clear and appropriate procedures for dealing with grievances.

Have reasonable, equitable and scheduled access to staff and services.

Have reasonable access to quality facilities, Student Administration services and resources
necessary for achievement of goals.

34.

Student Feedback

We are always interested in finding out how satisfied you are with your learning experience at QRC.
During your stay with us, you will be given opportunities to complete written formal feedback
guestionnaires on you teachers, courses, papers and programme.

You will also have the opportunity to complete a formal student satisfaction survey about the quality
of your experience at QRC. This relates to aspects other than teachers, such as service, facilities and
pastoral care. Results of the surveys are used to shape our service to you.

We also welcome feedback on an informal basis. We take your suggestions seriously and will respond
to any issues raised.
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35. Student Responsibilities

It is anticipated that students studying with QRC should accept responsibility to:

LN WN -

e
O UTs WN L O

Make an effort to be work ready and attend all classes.

Be self motivated and self-directed learners.

Participate appropriately in their courses of study.

Prepare adequately for classes which require work in advance.

Inform their teacher or Student Services if they are having difficulty with academic matters.
Put the best effort possible into assignments to hand them in on time.

Submit their own work.

Treat all staff and students with respect and courtesy.

Listen and participate in class.

. Observe appointment times and office hours.

. Promote an environment safe and free from harassment and discrimination.
. Respect campus and community property.

. Be aware of opportunities to participate in campus affairs.

. Become aware of and comply with QRC rules and policies.

. Use appropriately the services and resources made available.

. Become an ambassador for the College.

36. Student Complaints

If you are experiencing an issue an open conversation can often provide the resolution. Please let us

know.

You can email, call or pop to reception to arrange a meeting with Student Services. It is helpful to:

Prepare: Take some time to think about the issue, how to explain it and what you would like to
happen.

Gather details: Share any useful information that you can.

Keep notes: It can be helpful to make a note about who you spoke with, when and what was
said.

Save copies: Keep a record of any emails or letters about your complaint in case you might
need them later.

Still unresolved? Get some help! Find out how below.

You can contact

New Zealand Qualifications Authority, PO Box 160, Wellington. Tel: 0800 697 296 | Email:
risk@nzqa.govt.nz
You can also find helpful information here: https://www.studycomplaints.org.nz/
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38. The Education Code

The Education Code (pastoral care of tertiary and international learners) of Practice 2021

As signatories to the Education Code (pastoral care of tertiary and international learners) of Practice
2021, QRC assumes a responsibility to support and enable students' wellbeing so that they can
achieve academic success.

Effectively implementing the code requires an organisational wide approach and an important aspect
of thisis hearing and responding to the student voice.

Under the Code, we should be helping you to be:

safe, physically, and mentally

respected and accepted for who you are

supported in your learning and wellbeing

connected with your social and cultural networks and
able to have your say in decisions about services.

QRC has approached the administration of the Education Code of Practice by interweaving all
outcomes through our organisational strategy and operation under the BE WELL pillar.

QRC Student
Success
Framework

¢ \earming

Direct learning outcomes through
industry relevant content while
mentoring academic growth via

supported challenge and
experience

Awareness B
Y

Consideration

You can learn more at https://www.grc.ac.nz/code/
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39. Homesickness

Settling In At QRC:

You have arrived at QRC and have started feeling blue and anxious. It might be hard to admit, with
everybody else seeming so together and happy, but you are feeling homesick and lonely.

You are not alone. Behind some of the smiles you see, other people are feeling homesick too.
Research suggests that nearly 70% of tertiary students feel homesick at some time or other. For
some it lasts a week or two, while others feel this way for a far longer period of time. When you move
to a new place, even if it is your own choice, there are some adjustments to be made. Tertiary
education presents so many new experiences. You may feel overwhelmed and just want to go home.
As you try to cope with new routines and a new environment you may experience homesickness.

It is important to be aware of homesickness as a normal process. It is a time of letting go and making
new connections. The consequences of home sickness can sometimes affect your personal well-
being, academic performance, and your environment. You are not alone in this experience.
Remember, help is not far away, you do not have to do it on your own.

Survival tips if you are feeling homesick:

e Setyour room up with something familiar from home.

e Make an effort to talk to someone new.

e Try to leave your door open sometimes when you are in your room, someone might pass by
and say “hello”.

e Get into activities which build up some new good friends.

o Talk to someone else about how you feel—any new student will probably feel much the same
as you do.

e Respond to the invitations of others to places, or events where you will meet new people.

e |t is hard to let go of home, but ringing home too often in the first few weeks may prolong
homesickness for you. It is okay to miss home and perfectly normal.

e Recognize that this is a grief experience, have a good cry, it is nothing to be ashamed of.

e Prayer and/or mediation may help you feel more grounded and confident.

e Come and talk to Student Services
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FOLLOW YOUR DREAMS:

QRC Welcomes You.... But be prepared for the natural “U” Curve of Adjustment.

Leaving Home

- Nervous
- Excited

- Happy
- Sad

- Full of Hope

Arrival in Queenstown

- Confused

- Tired

- Still Happy

- Adventurous

- Everything is new

- Everything is different

Culture Shock

- Lonely
- New food
- New language
- Difficult to study
- Foreign environment
- Frightened
- Hard to make friends
- Tired from speaking English
all the time
- Nothing seems right

Queenstown’s Great

- Now feeling confident,
successful and happy

- Hope for the future career
path

- A definite purpose to being in
Queenstown

Settling in

- Enjoying study

- Making friends

- Beginning to adapt to the
new culture

- Things are not so bad

- Getting involved in School
activities

- Enjoying different food and
cooking for myself

- Understanding

What Have | Done?

- Extremely Homesick
- Missing family

- Friends

- Shops

- Food and pets

- Miserable

- Was | right to come to
Queenstown

- Does anybody like me

- Hopelessness

- Everything is terrible

- Want to sleep all the time










41. QRC Location Map
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Queenstown Resort College
PO Box 1566, Queenstown 9300
New Zealand
Tel: + 64 3 409 0500
info@qrc.ac.nz

WWW.Qrc.ac.nz
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